NAKIVO

BENEFITS

2X

faster backups with incremental
change tracking

49%

lower TCO than other vendors

4.8-STAR

rating for usability and
performance

5 MINUTES

to deploy and run your first job

98%

customer satisfaction across all
support interactions

Named in the Honorable Mention
Section in the 2024 Gartner® Magic
Quadrant™ Enterprise Backup and

Recovery Software Solutions

SOLUTION BRIEF

NAKIVO Backup & Replication
#1 Data Protection for SMBs, Enterprises and MSPs

The consequences of data loss extend far beyond downtime—disrupted workflows, financial setbacks,
reputational damage and regulatory penalties can follow. NAKIVO Backup & Replication is a fast,
affordable and top-rated solution that delivers backup, replication, instant restore, ransomware
protection, disaster recovery and IT monitoring, all from a single pane of glass.

Whether protecting a single office or hundreds of environments, NAKIVO Backup & Replication is
purpose-built to serve a wide range of use cases:
*  SMBs looking for enterprise-grade protection without enterprise pricing
+ Enterprises managing hybrid, multi-platform environments across multiple sites
MSPs looking for centralized and scalable service delivery

Key Capabilities: Fast, reliable backup and seamless recovery

Multi-platform support
Protect all your workloads: VMware, Hyper-V, Nutanix AHV, Proxmox VMs , Amazon EC2, Windows/
Linux workstations and servers, Microsoft 365, SMB/NFS file shares and Oracle databases.

10+ Recovery options

Instant VM Recovery (Flashboot) - Instant Granular Recovery - Full VM Recovery - P2V/V2V
Recovery - Bare-Metal Recovery - Direct Recovery from Tape - Recovery of Microsoft 365 items -
Failover of VMs and cloud instances and more...

Direct backup to cloud

Back up VMs, physical machines, cloud workloads, file shares and Microsoft 365 data directly
to cloud storage platforms such as Amazon S3, Wasabi, Azure Blob and Backblaze B2, as well
as other S3-compatible destinations.

Advanced backup tiering
Automate backup copy creation with job chaining, follow the 3-2-1 backup strategy and store
backups on-site, in the cloud and on tape for a resilient hybrid and multi-cloud storage approach.

Built-in cybersecurity

Prevent breaches and unauthorized access with role-based access control (RBAC), two-factor
authentication (2FA) and AES-256 encryption. Leverage built-in OAuth 2.0 support for secure
email notifications on Google Gmail and Microsoft 365.

Monitoring for VMware
Monitor CPU, RAM and disk usage of VMware vSphere hosts and VMs in real-time. Create
custom alerts and get comprehensive reports about VMware VMs, hosts and datastores.

Enterprise storage integration
Advanced integrations with deduplication appliances and other enterprise storage devices
from leading vendors for backups and replicas directly from storage snapshots.

Streamlined administration
Streamline data protection workflows and cut administration times using automation
features, policy rules and job chaining.

Multilingual support
Use the NAKIVO solution in your preferred language: English, Spanish, French, German,
Italian, Polish or Chinese.

Flexible deployment
Deploy the solution on Windows, Linux, NAS or as a pre-configured VMware virtual appliance.
Scale effortlessly as your data grows, with no disruption or performance bottlenecks.

24/7 technical support
Benefit from complete technical support from our team of engineers with 98% customer
satisfaction. Round-the-clock support to help you achieve your data protection goals.
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Protect against ransomware attacks What Our Customers Say

Build a proactive defense against ransomware and other cybersecurity threats with built-in
mechanisms designed for zero-compromise recovery. MSPs

With multi-tenancy, we ultimately
deliver BaaS, DRaa$ and RaaS
for VMware and Hyper-V VM

* Immutable and ransomware-resilient backups across local, public cloud and S3-
compatible repositories as well as deduplication appliances like HYDRAstore and DELL EMC
* Air-gapped backups on tape devices and other detachable media environments more efficiently and

+ Backup encryption at the source, in transit and at rest in the repository cost-effectively to our customers.

. Pekka Rasi, CTO at EverTech
+ Backup malware scan to make sure data is ransomware-free before recovery SRR Sl

¢ Instantly restore full physical and VMs or use granular restore to recover files and
application objects from clean backups

75% lower backup costs

We save more than 50% on VMware

backup and, additionally, 25% in

Minimize downtime and streamline disaster recovery with real-time replication and storage space costs with better

automated recovery workflows. deduplication, lowering our backup

expenses by 75% overall.

Rick Braddy, CEO/CTO at SoftNAS

Disaster-proof your organization

* Real-time replication for VMware VMs with RPOs as low as 1 second and automated
failover to real-time replicas via Site Recovery

* Site Recovery to automate complex DR workflows, including DR testing, planned/
emergency failover, failback and datacenter migration

Site Recovery

Site recovery is key in bringing up

an environment from a failed state

¢ Instant verification of VMware vSphere, Microsoft Hyper-V and Proxmox VE VM replicas; and maintaining service availability
get a report with screenshots of test-recovered machines and business continuity during a

disaster. Ultimately, Site Recovery

worked flawlessly for us.

* Advanced replication process by replicating workloads directly from VMs/instances or
their backups. Available for VMware, Hyper-V, Proxmox VE and Amazon EC2

Build robust BaaS and DraaS$ offerings : , -
Nicholas Attai, Network Administrator

NAKIVO Backup & Replication allows MSPs to offer advanced backup as a service (BaaS) and and — Securitdy_ Eﬂginzt_%r
disaster recovery as a service (DRaaS), efficiently, securely and at scale. at Guardian Media

* Tenant-Centric Management: Easily add and manage customer environments and create
local tenants via the MSP Console. View real-time insights and alerts about client data protection
infrastructures, including node status, available resources, scheduled activities and inventory.

Ready to get started?

* Comprehensive Services: Provide BaaS and DRaaS services to customers with standalone

NAKIVO Backup & Replication deployments without consuming your licensed workloads. TRY FOR FREE
* Advanced Multi-Tenant Mode: Create and manage up to 100 isolated tenants in a single
instance, including local and remote tenants. GET FREE DEMO

* Simplified Administration: Seamlessly integrates with existing IT services, requiring no
special training for MSP staff. The centralized web interface provides full visibility of all data
protection activities and services, allowing you to track various processes stage by stage.

* Self-Service Portal: Enable local tenants to manage their data protection activities,
including granular or full recoveries. Utilize RBAC to define customer roles and permissions.

* MSP Direct Connect: Establish secure, encrypted access to tenant environments without lengthy
VPN configurations or open ports on the tenant side, ensuring a quick and secure setup.

* No per-tenant license fees: Optimize margins with flexible licensing.

Gartner, Magic Quadrant for Enterprise Backup and Recovery Software Solutions, Michael Hoeck, Jason Donham, et al., 5 August 2024. GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and
internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and are used herein with permission. All rights reserved. Gartner does not endorse any vendor, product or service depicted in its research
publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization and should not be
construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

NAKIVO OVDDOO

This publication has been prepared for general guidance and does not constitute professional advice, a public offer or an undertaking. No representations or warranties (express or implied)
are given as to the accuracy or completeness of the information contained in this document, and, to the extent permitted by law, NAKIVO, Inc., its affiliates, employees, contractors and agents
do not accept or assume any liability, responsibility or duty of care for any consequences of anyone acting, or refraining to act, in reliance on the information contained in this document or
for any decision based on it. All third-party trademarks and trade names are the property of their respective owners.

nakivo.com | +1 408 440 5605 | 4894 Sparks Blvd., Sparks, NV USA 89436-8202

© 2026 NAKIVO, INC. All rights reserved. In this document, the term “NAKIVO” refers to and is deemed to be a trade name of NAKIVO, INC.



https://www.nakivo.com/resources/download/trial-download/?utm_source=pdf&utm_medium=solution_brief&utm_campaign=NBR
https://www.nakivo.com/how-to-buy/request-demo/?utm_source=pdf&utm_medium=solution_brief&utm_campaign=NBR
https://www.instagram.com/nakivoinc/
https://www.facebook.com/NakivoInc/
https://www.linkedin.com/company/nakivo
https://x.com/Nakivo
https://www.youtube.com/channel/UChs64dcA9mjIrpo201p8mjw

