
Deliver Superior BaaS  
and DRaaS with NAKIVO
WANT TO EXPAND YOUR DATA PROTECTION SERVICES WITHOUT 
INCREASING OVERHEAD OR SACRIFICING QUALITY?

Built for optimal service delivery, NAKIVO Backup & Replication gives MSPs 
the tools they need to deliver reliable and profitable BaaS and DRaaS at scale. 
With enterprise-grade functionality, multi-tenant architecture and flexible per-
workload licensing, MSPs can protect more client environments, simplify service 
delivery and grow margins—all on their terms.

#1 Backup Solution for MSPs

2Х 50% 4.8FASTER
BACKUP

•	 Instant recovery for anything
•	 Better performance on NAS

•	 Perpetual licensing
•	 Trade-in savings

•	 Recognized by industry analysts
•	 98% satisfaction with support

FAST AFFORDABLE TOP-RATED

LOWER
TCO

AVERAGE
RATING

WHY NAKIVO FOR MSPS

NAKIVO Backup & Replication 
is priced very competitively, 
enabling us to provide a 
comprehensive backup solution 
to our customers, while saving 
approximately 40% on 
backup costs.

Au Yong Tien Chee, VP of Infrastructure at 
Vodien Internet Solutions

NAKIVO’s multi-tenancy 
and self-service have saved 
Systemec more than 20% in 
operational data protection 
and cloud services costs by 
enabling users to manage VM 
backups themselves.

Marco Teelen, Manager  
of Internet Services at Systemec

With multi-tenancy, we 
ultimately deliver Backup-
as-a-Service (BaaS), Disaster-
Recovery-as-a-Service (DRaaS), 
and Replication-as-a-Service 
(RaaS) for VMware and 
Hyper-VM environments more 
efficiently and cost-effectively to 
our customers.

Pekka Rasi, CTO at EverTech.



What Makes NAKIVO the Best MSP Backup Solution

Unified Protection Services

One solution for all workloads 
Protect virtual, physical, cloud and SaaS workloads, including VMware, 
Hyper-V, Proxmox VE, Nutanix AHV, Amazon EC2, VMware Cloud 
Director, Windows/Linux, Microsoft 365, file shares and Oracle 
databases.

Differentiated service offerings 
Offer a full range of data protection services – backup, instant full and 
granular restore, disaster recovery, ransomware protection, real-time 
replication and IT monitoring – all from a unified web interface.

Deploy Anywhere

Windows Linux Virtual Appliance (VA) AWS AMI NAS

WHY NAKIVO FOR MSPS

Built for MSPs

Install on the platform that fits your stack in minutes

Scalable multi-tenant 
architecture
Protect up to 100 isolated tenants from a 
single multi-tenant solution deployment. 
Assign dedicated environments, enforce 
tenant-level isolation and scale services as 
your business grows.

Secure remote access
Use MSP Direct Connect to access tenant 
environments without using VPNs or 
open ports on their side. Ensure secure, 
encrypted communications while 
simplifying onboarding and support.

Unified MSP console
Monitor and manage all local and remote 
environments from one dashboard. Easily 
switch between tenant views and track 
usage, jobs and infrastructure health in 
real time.

Full visibility across all 
tenants
Monitor all tenants in real time from a 
single dashboard. Quickly identify issues, 
track usage and streamline management 
with full visibility into jobs, performance 
and infrastructure health.

Easy delegation  
with custom roles
Assign roles with different permissions 
for tenants to run their own backup 
and recovery jobs in the Self-Service 
Portal. Allocate VMs, hosts, clusters and 
components, and distribute license units to 
local tenants as needed.

Branded experience
Customize the interface of NAKIVO Backup 
& Replication and customer portals with 
your business logo and color scheme to 
deliver a consistent, branded customer 
experience.



Advanced Data Protection Capabilities

Built-in ransomware protection
Secure clients’ data with immutability, air-gapping, backup malware 
scan and encryption at the source, in flight and at rest. Use tiered 
storage (local folders, NFS/SMB shares, public clouds, S3-compatible 
storage, tape and deduplication systems) as well as RBAC and 2FA to 
comply with NIST, NIS2 and other regulations.

Extensive recovery options 
Instantly recover full VMs, individual files, app objects (Exchange, SQL, 
AD, etc.) and Microsoft 365 items. With P2V/V2V, bare-metal recovery, 
Flashboot, direct recovery from tape, instant failover and more, you’re 
ready for your client’s recovery needs.

MSP-friendly pricing model
Scale profitably with flexible per-workload licensing that fits your 
business. Pay for only what you need and easily scale up with flexible 
per-workload licensing. Choose between monthly payments for high 
flexibility and annual commitments with extra savings. 

Service-ready disaster recovery 
Deliver high availability with replication, real-time replication for VMware, 
automated failover and Site Recovery to meet the shortest RTOs. 
Replicate directly from source VMs or backups for VMware, Hyper-V, 
Proxmox VE and Amazon EC2, with built-in verification capabilities to 
ensure DR readiness.

High-speed, low-impact backup
Get up to 2X faster backup when installed on NAS. Create incremental 
backups with native change tracking technologies (proprietary, CBT, 
RCT, CRT). Optimize network usage with built-in LAN-free transfer, 
compression, log truncation and bandwidth throttling.

Outstanding 24/7 support
Get the expert help you need, whenever you need it. From free 
onboarding sessions to 24/7 technical support via phone, email, or chat, 
NAKIVO ensures you meet SLAs and keep client environments protected, 
with a 98% satisfaction rating to back it up.

5-Star Rating
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READY TO GET STARTED?

DOWNLOAD FREE TRIAL BOOK A DEMO

https://www.nakivo.com/msp-backup/free-trial/?utm_source=why+nakivo&utm_medium=pdf&utm_campaign=v11.1+MSP
https://www.nakivo.com/how-to-buy/request-demo/?utm_source=pdf&utm_medium=why_nakivo&utm_campaign=msp
https://www.instagram.com/nakivoinc/
https://www.facebook.com/NakivoInc/
https://www.linkedin.com/company/nakivo
https://x.com/Nakivo
https://www.youtube.com/channel/UChs64dcA9mjIrpo201p8mjw

